
Automotive Glass Experts (AGE), a global network of automotive glass service providers operating across 

29 countries, has signed a formal supplier agreement with DriveX Technologies, an AI platform designed 

specifically for automotive glass damage assessment. 

The agreement extends AGE’s AI Partner Supplier category and provides members with immediate access 

to DriveX technology across all markets served by the network.

“AGE’s mission is to equip our members with tools that give them a genuine competitive edge. DriveX 

delivers exactly that: the accuracy to make the right call on every job, the ease of use that customers will 

complete, and the flexibility to deploy across every market we operate in, in every language, under each 

member’s own brand and repair standards. This is the standard we expect from a partner supplier.”

Giorgio Pompole, Board Member responsible for Suppliers, Automotive Glass Experts

Built for Glass

Where most inspection tools are developed for general automotive damage and subsequently adapted 

for glass, DriveX was designed from the ground up for the specific demands of the automotive glass sector. 

Repair versus replace decisions, ADAS calibration requirements, parts identification, and fraud detection 

are addressed within a single, integrated workflow. 

The platform is underpinned by one of the largest known computer vision datasets for glass damage in 

the world.

95% accuracy 

DriveX’s patent-pending AI delivers a precise repair or replace recommendation based on damage type, 

size, location, and applicable safety standards, producing an auditable decision in under 10 seconds.

85% customer adoption rate

Customers receive a secure link by SMS or email with no download or installation required. The guided 

smartphone capture is completed in under one minute, with an 85% adoption rate recorded within the first 

year of enterprise deployment.
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Comprehensive assessment in a single workflow

Beyond repair or replace, DriveX scans the VIN automatically, identifies the correct replacement part, flags 

ADAS calibration requirements, and detects fraud indicators.

Fully configurable and deployable in hours

Every aspect of the inspection workflow is configurable per market, per member, and per use case: in-

spection steps, damage categories, repair guidelines, customer-facing language, member branding, and 

reporting output. A new country or member can be onboarded in hours.

What AGE Members Gain

Access to DriveX technology delivers measurable operational benefits across the AGE member network:

Fewer wasted technician journeys

Customer damage descriptions are accurate only 80% of the time. 

Improved repair rates and margin recovery

Deploying DriveX prior to the fitting appointment has driven documented repair rate increases from under 

5% to over 18%

Higher enquiry conversion

The guided one-minute capture replaces a phone-based intake process that introduces customer drop-

off at every stage, resulting in more confirmed bookings and fewer no-shows.

“We built DriveX for one industry and one problem. This focus is why our accuracy, adoption, and deploy-

ment speed are in a category of their own. AGE members deserve technology that keeps pace with their 

ambition, and DriveX is ready to go live across every market they serve, today.” Rauno Sigur, Co-Founder 

and CEO, DriveX Technologies


